SSH Interview 7


Note for interviewee: We have been through and taken measures to anonymise this interview and remove personal information. We are happy to delete any parts of this that you prefer not to be in the public domain or that you think may identify you when you would prefer not to be identified. Feel free also to make corrections e.g. to names of other academics. Please let us know by [date] anything you would like deleted, otherwise this will be uploaded to an open access data portal. Thank you again for your participation.
00:22 Speaker 1: So, it now it says it's recording, which is great. So the first question to get going is if you could tell us a little bit more about your research to date, mainly in the context of energy efficiency, and I should probably say that we're intentionally treating energy efficiency very, very broadly. So really happy to see whatever direction you take it in. We are tending to steer more towards energy efficiency as in technology as the starting point, whatever that means in terms of how it's used or managed or whatever it may be, as opposed to perhaps for energy efficient behaviours, which of course can use energy efficiency technologies, but it's a slightly different starting point, but as I say, we're very much open to any and all interpretations of what people see energy efficiency as. So yeah, just to sort of note that as a caveat at the start, but yeah, if you could just tell us a bit more about your research to date, and what you've been doing in recent years, that'd be really interesting.

01:28 S2: Sure. I suppose just to start off. 'Cause my own background is quite cross-disciplinary. I've a natural science background, [education information removed]. So... Quite eclectic as you can tell from that. And my work... And I've been here in [institution] for, coming up on 20 years, and my work has always concerned the human dimension of sustainability, and in possibly the last 10 to 15 years, that has predominantly been within the energy domain. So I would have done quite a lot of work on building retrofit, building design, but again, from the human component of that.

02:27 S2: So back as far as the Seventh Framework programme, we were involved in retrofit projects where we would have been probably the only social science component of a project, feeding into design processes, feeding in to the development of inclusive business models, wider stakeholder involvement. More latterly in participatory processes and so forth. And probably the... And the project that you referenced, when you contacted me originally was [project name], which started around 2012, a three-year programme. So that was our first social science-heavy programme. We had a few token engineers. We were, in many ways, the inverse of the typical energy project. I know in that particular call which was from the Commission, was looking at the human dimension of the energy system. I don't think they really knew what they wanted when they asked that question. But, because I know that I... That our sister projects in the same cohort were very different from what we were, and I think when they saw the proposal we put together, they seemed to like this.

03:43 S2: And so we very much involved social sciences, quite a mix of social sciences. We had sociology, we had gender theorists, applied psychology, human geographers, and then, we had the odd token engineer thrown in as well. So that's... That was the basis of a lot of the work we've done, and we've continued in other projects and retrofit again, and there's a couple of Horizon 2020 projects where again, we would've been looking at participatory process, into design process, and looking at wider district level retrofitting, so again, looking at the community involvement of that. What is a stakeholder? Why people have legitimacy in these processes and all the usual things that we do in terms of the work that what you and I do. Running parallel to that as well, some of my work then has been involved with the public acceptability of energy and energy projects, energy technologies. We've a project at the moment running, which is a... Called [project name] and is looking at the social mobilisation on energy.

05:02 S1: How communities respond to, react to and mobilise around energy projects within their communities. So it's an [project country], but we're looking at two case studies in [countries]. There's two case studies where the communities mobilised in opposition to projects and one where they mobilised to actually propose a project. So it's interesting there, and in that project we're looking at the socio-political context of how these ideas spread through the communities, how people respond to them, why people coalesce together, why they responded as they did. A lot of my work also is involved with energy poverty, energy vulnerability. So we've had quite a number of national funded projects working in that specific project, just starting the Horizon2020 project shortly on energy poverty also, and again, very much taking the human focus, if you like, the same as... That's the common trend, it's the common thread in all that we do.

06:14 S1: So the technology is there, but we... And as I've said to the students here, technology is complicated, but the most complicated part of the energy system are the humans and these are the people we can't model so well, we can't plan for so well. Other projects we have then... That's one of the things that we did in the [Project], which was interesting, was we used citizen juries, participatory democracy technique, and we used it quite an innovative way, we used it to help communities to envision energy futures for their own particular community. And we did that quite well. We did it in [city], We did it in [cities] So we did it in four cities, and we've taken that then, and we're now implementing that in an extended fashion within [country].

07:14 S2: Over the last number of years, the [country] Government has committed to establishing a dialogue on climate change. And part of that work is our project, it's called [project name], it's funded by our [agency name] where we're taking the technique that we piloted, and I suppose we felt we'd fine-tuned it within the context of the Horizon2020 project, and we're transferring that into the national context, and that's running quite well at the moment. So an example of projects actually having a life after the project ending, which is not always the case... Yeah. It's just...

07:54 S1: Yeah. That's really great, that's a really great... Yeah, a really great, well, really interesting set of projects, and I think lays a really nice foundation for what we're going to talk about, certainly. Just for our own records to check that we've got things right, could you say your current position and department and faculty, and where you're based and all that? 

08:23 S2: Sure. I'm in [institution] in [country]. I'm the [job role] of the [department], which is a research group within the [School], and within the [Institute]. So my centre, even though we're within the [School], all of my staff would be social scientists of one type or another. I occasionally do have an engineer working for me as well, but generally not. And yeah, we would... We work collaboratively right across the university. So we have quite an innovative kind of collaboration within our [Institute], and the SSH disciplines are quite well integrated into that, which is not always the case though at universities. So as I say, myself, I'm somewhat cross-disciplinary. So I also have a foot within our institute... Within our university's [Institute]. So I have a few different hats in that respect.

09:33 S1: Yeah, that makes sense. You mentioned there about collaboration, are there are any specific researchers that within all these projects in recent years you've collaborated with closely or repeatedly? Often people have sort of close ties that they continue across projects. Has there been anyone that you continue to work with? We're not quite... We're not doing a big network analysis of SSH or anything, seeing who works wherever, it's just something we're just sort of asking at the start to contextualise.

10:05 S2: Yeah. So, I suppose, many of the people I've collaborated with, would come from industry, which is always useful when you're trying to look at the energy sector, so there would be a number of companies that I would have collaborated time and time again, in a number of these projects. And who I find myself writing proposals with time and time again. From an academic side of the house, there would be a number who would pop-up on the radar at times. But no one solid team. It would depend on the particular project. The nature of, I suppose, the research that we do is that it is, although there's that common thread of humans, of society, and energy, the actual context can change quite a lot. So one of our projects at the moment is on retrofit of buildings, another is on societal acceptability of carbon capture and storage. So as you can imagine, then, the people within those projects will be very different and it's probably... It would be our team, my team, that would be the common thread within that, if that makes sense.

11:18 S1: Yeah, that makes perfect sense. Okay, let's move on, shall we, to the sort of the core of the interview, which is... Which we're sort of calling the development of social sciences and humanities. So would you be able to tell us how you feel, and of course, there's no right or wrong answers, it's just your view on how you feel social sciences and humanities around energy efficiency has evolved, or not, in the last 20 to 30 years. So what's changed, what hasn't? Where did it start 20/30 years ago? Where is it now? Any reflections on those sorts of points? 

11:56 S2: Yeah. Well, I suppose the most obvious thing is that we have gone from a situation where it has been a very techno-centric domain, almost exclusively a technological domain, to where now the social sciences are at least being tolerated in some of the calls, if not quite welcomed. So I have seen very much an evolution of that. We will see, particularly in the European context, you see the SSH component has been identified as a key priority, it's been mentioned. But when you read between the lines, when you actually get into it, you wonder how much of that is actually the case. What I have seen myself is, is that, I suppose, there are certain social sciences, and certain social scientific approaches that are probably more acceptable to the traditional paradigm.

13:02 S2: So again, a lot of the work I would do, particularly with regard to people's use of energy, would look at practice theory, would look at the social context, whereas probably it's more accessible, if you like, to engineers and policy-makers, to think of people as just sort of cogs in the wheel. They'll maybe use something like nudge theory, or applied psychology, or something like that to try and just push the buttons. So sometimes it's hard, or it seems difficult for funders, including European funders, to appreciate that the social science is not just one monolith, and that there's... That there's greater diversity within one branch of social sciences than there is between all the sciences together and that the worldview is completely different.

14:01 S2: So what I see, and I see it in the traditional projects, you see your engineering-led project, they will have a token applied psychologist, and perhaps an economist, and that's how they will see the social world, it's just one other factor to be added on. And my own perception or my own view on that is that the world is far more complex than that, people are far more complex than that, and that society is far more complex than that. So while we do involve actual economists and social scientists in the work that we do, it's very much a... [14:45] ____ approach and not the one thing [14:48] ____.

14:50 S2: So I think the... Even the view among funders of social science, you will see that a social science component would be appreciated in this project or would be welcomed in this project. But they... There seems to be a... Not a great appreciation among funders, that there are a huge diversity of what social science can bring to a project. I think this is particularly problematic when it comes to evaluating SSH energy projects because, depending on who's evaluating it, you get a quantitative sociologist to come in and evaluate someone who's talking about social theory, about social practice theory, then suddenly you have someone who's not going to know what's happening. I think this is an issue and it's not something that's easily overcome. And something that all funding agencies are grappling with, and I know it myself, when I'm reviewing projects I often have to put myself in the hat of somebody else and to try and be an objective about maybe approaches I wouldn't normally use myself.

16:03 S1: That's great. And certainly, just what you're saying there, I could happily talk about that all day. I completely agree. And yeah, it's fascinating to hear other people's views on it as this is exactly the sort of space that we're engaging with the Commission on. Yeah. So yeah, completely agree. In fact, actually, that links to another point, which I'll jump to. So you were sort of implying as well as explicitly saying, at times, there's dominant approaches, and there's marginalised approaches. So within the research literature, on energy efficiency, you've sort of already said it, but do you feel that there's dominant or marginalised SSH disciplines or theories or ontologies on energy efficiency research? And why, maybe, is that case? 

17:01 S2: Not necessarily within the literature, because again, the literature is... It depends on what literature you read. [chuckle] And by the very fact of where you go, but yes, it is... There is the dominancy of the techno-centric approach that we've had for some time, it's still there, it is very much still there. And I always... And when I'm engaging with our own funding agencies here on these issues, I refer to the way that, and I do this in a provocative way, that the techno-centric energy industry has... Well, I suppose, finally accepted that there is a social dimension to energy. So then there seems to be a kind of effort then to try and find tame social scientists. And I think those tame social scientists are the ones that I mentioned. Certain economists, kind of perspectives, certain rationalists, overly rationalist viewpoints on human behaviour.

18:14 S2: Anything that can be put on a spreadsheet seems to work for engineers and those people. And that does seem to be at least the dominant viewpoint among many people who are, maybe not in the literature, but who are funding energy projects, who are, I suppose, who are designing our energy system. And this is a challenge that those of us who have alternative perspectives have to feed into and have to try to contribute to opening their eyes, that there are other ways of viewing the world which will help them reach the goals they want to get to. Within the literature itself, I think there's great diversity within the literature, but it's the same argument you'll find in any discipline, you know. You put in a qualitative study and with a rich narrative coming through things and you get back, possibly some early career researcher comes back as a reviewer and asks about population size and you just want to tear it, just tear your hair out.

19:25 S2: And that's not necessarily just in energy. I see colleagues in medicine and all sorts of other disciplines who are equally having the same issues. I think that's always going to be an issue and something that we're going to have to fight with. Overall, I think there is great novelty happening is where we can use mixed methods, and I think this is where the collaboration comes quite in. So a lot of the work that I do, as I said, I work with engineers who are used to working with large number sets. I work with economists who are... You know, I have a project at the moment looking at the use of solid fuels in [country] as a secondary fuel source, and they're working off the national census data, which is obviously millions and millions of observations and working off of 12 interviews, and we're combining that into another and that's interesting, and I think that can... Really novel kind of findings, but to try to do that in a way where each side appreciates and recognises that there's value in the other's approach is not always easy, that we almost work on.

20:41 S2: I do have to bite my tongue, I know when people talk about large data sets and the value of that, 'cause I know I don't know enough to fully criticise them. And when I might have my... Maybe my bias is one way or the other... I need to know, and all of us as researchers need to know that there are knowledges, other than the ones that we particularly work on or the ones that we particularly value, this is something that is somewhat of a bugbear of mine, so, you know.

21:12 S1: That's great. And sort of switching tack slightly away from disciplines to geographies, so dominant marginalised geographies, do you feel that there's more insights from social science and humanities on energy efficiency coming from certain parts of Europe, for instance? As in north, south, east or west or particular countries, or do you feel that there's a sort of a research in this area, so westernised or globalized or European, that sort of regional or country-specific distinctions fall away? What's your view on how knowledges in this area are being produced from geographies? 

21:54 S2: That is a very interesting question and... That's a real politician answer is to say something like that, well, it is a really interesting question, [information redacted] here that's why that phrase is probably in my mind, but it is a real interesting question because at, I suppose, a high level of observation, it would be easy to say that the more developed Western countries are probably more open to and have more experience with social science integration and energy, and just [22:21] ____, and yet when you drill down into that and you look into it, there are number of Western countries which are quite techno-centric still.

22:34 S2: France, for example, springs to mind. I've quite a few collaborators in France, very good researchers. Some of them are very open to social science research, but yet the French energy domain is extremely techno-centric in what they do and how they plan, and it's obviously part of the wider industrial military complex as well, but it is a [22:56] ____ thing yet then you look to the East and you would at first glance say it's a very traditional approach, that they wouldn't really... And yet there are a lot of really interesting projects, quite micro projects happening, in a number of even the less developed Eastern European countries.

23:18 S2: But one of our collaborators is in [information redacted], and again, you would think about [country] if you know anything about it at all, you would think of it as a very former Soviet bloc-type structured economy, and these people are thinking about the kinds of things that we talk about and we think about just in different ways, so there are very much differences, and I suppose at a high level as I say there is a difference between the more Western countries and the Eastern countries in terms of the advance of social science within energy, and definitely there are, I think, sociocultural differences between the individual countries, and it's the value that the social sciences are maybe given in certain countries as opposed to other countries.

24:14 S2: In our own country and indeed yours as well, there's probably maybe a greater appreciation of social science and energy than there would have been in the likes of France or maybe even the Nordic countries up until relatively recently, and I think this is then reflected in the types of social sciences that come from these countries. Again, without going back to the disciplinary differences, I do see different perspective coming from different countries in the social sciences, I think this to a large extent is influenced by social cultural norms, and it is also influenced in perhaps the structures of their economy and the structures of how the state sees themselves, so I think there's probably a PhD thesis there for some student at some stage.

25:08 S1: Definitely, yeah, plenty. Plenty to dig in to. This also links really nicely to another prompt I had here around clear moments, maybe, where research directions have changed. I mean, you were mentioning there about policy, priorities, and politics even. You also mentioned funding landscapes and changes and priorities. There is also, I suppose, seminal publications that may be published. Do you feel that over the last 20, 30 years, there's been any clear moments, any forks in the road where the social sciences and humanities literature has evolved because a big theory has been pushed or because funding has been opened, or whatever it may be, or other things I'm not mentioning, but any clear moments where research directions have changed and it has had a profound effect, maybe? 

26:01 S2: Yeah, I suppose I mentioned earlier about social practice here in energy and... My own perspective would be to... That's quite an important perspective, not the only one, but it is quite an important perspective, so you can point out a number of different papers that would have come out at the time, the work of Sarah Pink and Elizabeth Cho, for example, but even going back to before that again, just that whole perspective, that whole narrative, looking at the lived experience and how that worked and that's a quite interesting approach. It's still evolving, it's still very much evolving in that. So I think that would be that whole mindset and introduction of the... Of that practice perspective into what we do and was quite good and was quite a fork in the road.

27:03 S2: Linked to that would, for us... So separate from that, if you like... I think the growing importance attached to gender by the funding agencies. And in many cases, when it started, they were just talking about head counts, how many women, how many men have you working on a team, and sometimes people would start giving them for more information and explaining how gender was relevant to the research itself. You know, I think over the last five years, I've seen a huge difference in that. Our Entrust project that I mentioned at the start... Explicitly and really to the foreground of work, we took an intersectional approach to the work that we did. We found ourselves really having to explain what that meant to people at quite senior levels who were involved in the project, well, "We shouldn't really have to tell you this." Whereas now you see whole sections on application forms at the EU, national and multinational applications, looking at the gender dimension of research as opposed to just the head count.

28:16 S2: And I think that's something that is, again, it's continuing to evolve, but I think that's having a striking impact on the types of research that is happening, it's having a huge impact in the types of consortium that are put together. I know, again, because of our work on gender in a number of projects, not just in the energy arena, but I have people who contact me to say, "[name], this said we need to do gender... Will you join our consortium? And you can be the gender person." Obviously, we need to sit down and talk a little bit more about the whole project, but... It's opening up, I think... What I was gonna say, that the priority attached to gender is opening up routes for social scientists to get involved in projects that previously they may not have been invited into. I think that can only be good.

29:13 S1: And how do you feel the relationship between policy and research communities have changed over the last 20, 30 years? Or has not much changed? Or has it only changed for parts of the social science and humanities? 

29:27 S2: I think it has changed, it has very much changed. I think... Definitely the policy makers at the civil servants and equivalent levels. At the European level and at, at least national level in the Western European countries, have become not only quite open to inputs from researchers, but from my experience, are actively seeking out knowledge. Are seeking out information and are seeking new understandings of things, which is extremely positive, to be quite frank, and in many ways, unexpected. When you get an email from a civil servant who wants to be brought up to speed on a particular thing that's not how... Normally when you have a research project, you're trying to push the information out, and now you have people coming to you and they're trying to get the information before it's available and that's good. Having said that, the silofication of knowledge within the public sector is still an issue. That you may well disseminate information into one particular agency, or one particular department, but it doesn't actually cross-fertilise that.

30:55 S2: Part of the work that I do, and separate from the work that we're talking about, is on environmental policy integration. I've spent a bit of time working in that and quite a bit of time working on that particular thing, and I think that is still problematic. And I see it's then also lacking when we try to disseminate our outputs, in that, you will have great success in any number of events, but yet, it mightn't reach a particular agency who could have done with it at that time, yet their colleagues knew about it. And we see that in many countries. And I think it's that form of, that type of expectation within the public sector is something that needs to be developed and it's... Again, it's something that needs to be developed within the social sciences, that's where the expertise for that is.

32:00 S1: Okay, so just one final question on the SSH literatures before moving on to the third and final component of the interview. Origins. So do you feel that social sciences and humanities research on and around energy efficiency began in a certain timeframe? When you think about referencing, in this area, does it tend to start around a similar year and when roughly may that be? Do you feel like evidence on all these areas starts to be produced around certain times? 

32:42 S2: It's not something I've thought about, in truth, this question... Yeah, I suppose what you could say is that in the last number of decades, there has been a greater preponderance of such evidence. But yet, if you look at the literature, you can go back quite some time and there will have been papers, there will have been articles, there will have been insights.

33:19 S2: Yeah, again, just off the top of my head now, as you mentioned it, if I was to put a date on the decades, anything before the '90s is, to my mind just... My memory seems to be quite techno-centric. And I think in the '90s then, onwards, then maybe increasing references, increasing acknowledgement at least, of the social and societal dimension of things. You're probably talking about the late '90s onwards then that it becomes more mainstream.

33:53 S1: Okay.

33:54 S2: That's very much... Off the top of my head.

33:57 S1: No, that's fine, I appreciate... 'Cause of course, you could do a big systematic literature review and it'll give you these answers. We're just, I suppose we're just interested in perceptions, so... That's great. Okay, so we've now got that under our belt and now we'll move on to, I suppose, some more specifics around papers and suchlike. You very kindly sent those five references, thanks for that. Perhaps now I'll say a little bit about why, a little bit more about why we're asking for that. So as I mentioned, at the end of July, we'll be sending these 100 research questions that we think could be inspiration for funding. They'll be grouped by themes, so of course, if there's a particular theme around energy efficiency that the Commission is interested in funding, then they can go straight to that theme and look at the question, the research questions that fit within there. So, as opposed to it being a big unmanageable 100 set of questions, at least it will be more manageable.

34:58 S1: But sitting alongside that, we're keen to show policy makers that we're reporting to that there is lots of really great research out there and that we don't need to start funding everything afresh, that there's some good work there. So we'll be producing, after that, I think we'll be publishing them in September, some annotated bibliographies around this. So this will be intentionally deviant in the sense that they'll look for difference. We're not aiming to be comprehensive, and we'll perhaps only have 25 good references from either really recent cutting edge stuff or maybe seminal publications across recent years, and we'll be presenting them to the Commission. We'll be talking about them in a really accessible way, so each will have its own couple of paragraphs around why it's useful policy, audiences, in terms of energy efficiency. And it won't just be us copy and pasting from the abstract, it'll be very much tailored.

36:05 S1: So we will be sourcing these references over the coming months, through all of the work we're doing. But our starting point for this was to ask all these interviewees, such as yourself, for what ones stood out to you. So we've obviously already got 50 back and we're only gonna have 25 and we're gonna have more ideas, but it was just really useful for us to have these as a starting point and hopefully also a prompt for some discussion now. So that's why we asked you. So I didn't know if you would be happy just to talk through those five... We could go through, sort of, quickly one at a time maybe, and if you're able to just say why you thought they were interesting or important, or if you had difficulties in choosing and why you ended up with these. Or if there's any other titles you wanted to mention based upon what else we talked about today, but really, if we go through each of these, I'd be really interested, in your own words, to know a little bit about why they were good for you. Do you have the list in front of you or do you want me to call them out? 

37:13 S2: If you call them out, I...

37:16 S1: Okay. So the first one was by Barr et al, 2011, "Helping People make Better Choices: Exploring the Behaviour Change Agenda for Environmental Sustainability."

37:27 S2: Okay. I have... Do you have them here somewhere, where I can... It will then jog my memory, of why I put it on the list.

37:32 S1: Sorry for springing it on you.

37:35 S2: Yeah. No, no, no, I'm fine. Yeah, I suppose I did find difficulty in getting five. I suppose the bigger difficulty was because it was focused on energy efficiency and before you are... Before you talked this morning, I was trying to keep it as narrow to energy efficiency as I could. If I was to take it wider, I admit, I probably would maybe choose a different five, but I think the five here are still five that are interesting. I tried to, I suppose, get maybe a diversity of different approaches, so it's not that these are the five most seminal by any means, but if I was to think of the five that I think are the five most seminal they might all be on the same topic and therefore that would be of no use to you. So the Barr et al... Just trying to recall why I picked this.

38:46 S1: It's fine, if you don't remember. I'm happy to just sort of say the five, and then you jump out and say if there's any one in particular that you remember. So...

38:53 S2: This one, I actually don't recall. [chuckle] I don't recall.

38:55 S1: Okay, that's fine. The next one was Tom Hargreaves, "Practicing Behaviour Change: Applying Social Practice Theory to Pro-Environmental Behaviour Change".

39:04 S2: Yeah, and that probably, based on our conversation today, you probably understand why I picked that. I just think there's a... I think that is the gap in a lot of work that is going on at the moment, in that this perspective is not included. I think Hargreaves does actually quite good work. I don't know if you know Tom or not but...

39:25 S1: Yeah, yeah, I do. I was in his research group, I did my PhD there, yep...

39:28 S2: Oh, really. Right, well, okay. No, I think he does quite good work, so anytime there's a paper from him... And I picked this as one of his papers I think is... Most speaks to the work that I do. Yeah, I think it's not only just, not only just to... That particular paper is talking about applying practice theory to pro-environmental behaviour change, but I think it's just understanding people's behaviour, understanding people's perceptions. All of that is quite relevant, so... Yeah.

40:00 S1: Yeah. Great.

40:01 S2: So that was why I picked that one.

40:02 S1: And then the next one, 2014, "Energy Efficiency in Commercial Buildings: Capturing Added Value of Retrofit".

40:12 S2: [Information redacted] in that it's looking at... The additionalities, the additional values, different perspectives on what value is, what value means to different people. And also the stakeholders within energy efficiency projects and how they're not always the traditional stakeholders that would identify, there's other stakeholders, and why do people do what they do? And how can people be encouraged for the greater success, whatever term that may be defined as, of the project? So it's just some work and it's... [information redacted]. So that's, quite interesting.

41:08 S1: Yeah, that's really relevant. That's really great. And the next one, I'm not quite sure how to pronounce his or her name, but it's called... A 2010 paper, "Not Irrational, but Habitual: The Importance of "Behavioural Lock-in in Energy Consumption".

41:23 S2: Yeah, this is... Again, this is coming from an economist, just to prove that I am not in any way biased against economists. So I spoke before how I think that there's an over-emphasis placed on rationality and the rationalist approach, and that particularly with respect to behaviour change and energy-related behaviour change, and I think this is an interesting perspective from an economist who speaks about habitual behaviour. It's not quite going as far as talking about social practices, it's not quite going as far as talking about the social context in which decisions are made, or... It's not even really explicitly recognising that we only have our bounded rationality, but yet, I think it's a different perspective, looking at the same thing that we look at in an equally valid way. And I think sometimes that's important for us as social scientists, is that we need to appreciate that not only are there different knowledges, but that these different knowledges each have validity and each have a usefulness... And I've been at far too many conferences where we've had people coming from different perspectives arguing about the validity of a different perspective and sometimes, I think we need to accept, "Well, that's an interesting way of looking at it as well, and it might actually add something to the way I look at it", and this is why I picked that paper.

42:54 S1: Great, and then last but no means least, Orlov and Kallbekken, if that's how you pronounce it, "The Impact of Consumer Attitudes Towards Energy Efficiency on Car Choice".

43:08 S2: Yeah, again, I picked that as it was a survey-based paper that was one of the most recent that I had read, or it was one of the most recent that I'd used in the... And I picked it purely as an example of distance type of work, and again, it's not work that I traditionally or conventionally would do myself, but it's work I see the validity of and that's why I included that.

43:33 S1: Great, okay, that's really helpful. So obviously, the starting point for our annotated bibliographies will be these conversations that we're having, so we've got the four working groups, so there's 40 interviews all in all. And I just wanted to check now if you were happy to be named in the general acknowledgement section? So just as a thank you to all our interviewees, that will be, I suppose, the starting point for this would have been conversations with you.

44:04 S2: Sure.

44:04 S1: Is that okay? 

44:05 S2: Yep.

44:05 S1: Okay, great. Perfect. Well, we'll make sure we'll do that. You won't see them until, I suppose, much further down the line, with it being September it's published. But that's great, we'll bear that in mind and we'll certainly do that. Okay, so that's... That's those references done. In terms of... We're almost at the end now. In terms of other specifics, for at least some of the earlier interviews we've been having a few discussions about, with interviewees, about plugging gaps within the working groups, we've been really lucky in that there's been an awful lot of appetite for people who we've invited to saying yes and to joining. So we've almost met all our targets, we've had some quite ambitious targets around gender, geographies, disciplines, different countries being represented, those with... Those based in... Industry-based researchers as well.

45:03 S1: So we've managed to meet them all and we're almost there, but there is still a moment at the 11th hour, somewhat, if you have any views on people that you think we should really consider in the working group, if we've got a good cross-section of people, is there anyone... It's fine. Some interviewees have said, "No, haven't really got anyone off the top of my head". Others have given lots of names, it's fine either way, but if there was anyone that you thought...

45:33 S2: I suppose without knowing the areas that you think you have potential gaps, it's hard to...

45:37 S1: Yeah, well, at the moment, I don't really feel like we do have too many gaps because we've tried to get a cross-section, so it is probably more a matter at this stage is if there's any good people that you think could... Should be...

45:52 S2: No. There's plenty of people, it's just... If there's one thing I would say, and to the overall point, which does speak to this section as well is that the social scientists by definition have tended to work in isolation, have tended to work in small groups, and... You know, quite counter-intuitively, not in a very social way. And I think this is a huge, huge challenge for integration of social sciences within two largely [46:24] ____ projects. So certainly, they're a part of a large research team, or part of a multinational consortium, etcetera, etcetera. I think this speaks to the type of people then who are... Who may well have been quite prominent social scientists. Quite good social scientists. Doesn't mean that they would be good within a multi-partner project.

46:47 S2: I think that's something that's of interest in how this is integrated as well, and that, perhaps then talks to your question about people that you should talk with, is that if you find that many of the people that you have on your list are people that tend to have worked on their own or in small groups, maybe you should think about looking at others who have worked in larger groups, working with national consortiums, and so forth, so that's...

47:15 S1: That's really great, yes. No, that's certainly good to reflect on them. I mean, we as the sort of organisers are sort of trying to keep field notes of our own reflections around the sorts of choices we're making, so it's great that you've highlighted that. That's, I don't think, something that we've explicitly put into consideration, at least it's probably something that's happening under the radar, I suspect. But yeah, that's great, thank you. Okay, well, if you end up having any names that pop into mind, you're always welcome to email me, but certainly, certainly no pressure. Before I sort of talked a little bit about next steps, was there anything else that you wanted to say that I've sort of... Haven't asked the right question for, or that you just wanted to make sure was sort of included on the transcripts when we've been having all of these discussions? Anything, any final words or anything? 

48:05 S2: Well, I suppose, again, it is more of an emphasis that I've mentioned a few times about the social science and SSH, social science and humanities, and it's just... I get the impression [48:21] ____ that's a strong impression that when that is used by different agencies, not necessarily just the European Commission, but different agencies. They still mean and add on of an SSH person, and that can be of any description. And I think it's that acknowledgement, and that's what I'd like to emphasise, is that acknowledgement that the diversity of what the social sciences and humanities can bring to a project.

48:54 S2: And the fact that you... That was, in a number of our projects we had multiple social sciences involved coming from multiple perspectives. And very often we talk about the challenges of integrating SSH into energy projects. Sometimes, it's the challenge of integrating different social science perspectives together, can be equally challenging and equally beneficial as well. And I suppose that's the point I would emphasise, is that there is a tendency, and I think a growing tendency to be quite limiting in considering what SSH is. And notwithstanding the fact that there is this... There's this lip service paid to a more expansive unit, but I think it's still quite limiting into what it is, or to what it can be in a project.

49:49 S1: That's great, thank you. Yeah, no, thanks for adding that point of emphasis. That's really good. Really good and really useful and yeah, certainly, and no disagreements from me at all. Okay. So I've already mentioned about some next steps, maybe it's worth sort of mentioning them again. So for the working group, then, to the efficiency one that I'm leading, we're almost at a stage now where we have all 30 names. I would hope that in the next week to two weeks, we will have that clear. We'll have our clear list. At that point, I would then be sending an email around to all working group members just to say this is the list of everyone. Personally, I'm finding it really exciting. We've got lots of really great names, as well as, I think, some new names to bring some fresh perspectives in there, which I think is important.

50:41 S1: Then maybe a couple weeks after that, towards the end of February, realistically, I will then be launching this Horizon Scanning survey, and that survey is actually really brief. All that's in it, is there's some sort of general introductory questions to do with your background, some of the things that I've touched upon now, to do with disciplines, but because, of course, we're not interviewing everyone, so we need it for everyone. And then really, it's based around a question where you're asked to provide up to five, three to five, I think, research questions on energy efficiency that you would want the Commission to fund in Horizon Europe, and you have to provide brief rationales, justifications for why you're doing that.

51:27 S1: So we'll ask for up to five, and that's really the focus of the survey. You, as a working group member, as the inner circle, will be allowed to send it to up to 25 of your own colleagues and contacts. We do that in case, for instance, people wanted to forward it to their own research group, or professional association, or their own department. They're welcome to do that. But those people that they send it to are not allowed to send it on. So it's only you making the decision. Who is it in your network that you want to include? That's sort of part of being a working group member that we're trying to get a cross-section of disciplines and perspectives, so then we have to pragmatically have to draw the sample boundary somewhere.

52:18 S1: And then we centrally will go through them, we'll get rid of ones that perhaps aren't so relevant, we'll merge a lot together. We'll try and get some meaning out of it. And then there's a bit of a process where we go through and deliberate together as a working group. We're trying to make it pretty streamlined, 'cause we know everyone's busy. So there's a few voting moments. I think there's maybe one sort of longer Skype virtual meeting where we'd like to get everyone together further down the line to get everyone to talk about the final shortlist. But hopefully, it shouldn't be too much.

52:53 S1: And in appreciation of the fact that we can't really do this without working group members completing it and sending it on to a few contacts, we will be adding everyone's names as co-authors to the recommendations report that we publish online as publicly, and submit to the Commission at the end of July. We will also then post that deadline, write it up into a paper. And again, everyone in the working group will have the assumption, the default assumption will be that they will be co-authors, as obviously, we wouldn't be able to do it without them. So that's sort of the journey that we'll be on, if that's sounding okay with everyone. And of course, as time goes on, I'm willing to take any questions or queries that come up. Any questions from you immediately, or anything you wanted to raise? 

53:51 S2: No, not at all. It all seems straightforward.

53:55 S1: Great, okay. Okay, so I think we're pretty much there. As. I say, we'll also be in touch in the coming months once we've had an anonymised transcript, and we'll send that to you, just for your own records. We'll probably give you a date by which you can reply by, and if you don't, we'll just assume it's okay. So yeah, we'll be in touch on that. But other than that, I think, I've kept you for five minutes longer than I promised I would, so...

54:26 S2: No problem.

54:27 S1: Sorry about that.

54:28 S2: No problem.

54:28 S1: But yeah, thank you so much for your time. We've got an awful lot in common. I suppose the classic thing with these sorts of interviews, is that I'm wanting to tell you what I think a lot of the time. But hopefully we'll cross paths, and I'll have other chances to continue conversations.

54:41 S2: [54:41] ____.

54:42 S1: I certainly think that we're on the same page on a lot of these things, so thanks so much for your time.

54:48 S2: Thank you, [name]. Take care. Bye.

54:49 S1: Okay, have a good day. Cheers.

54:50 S2: You too. Bye.
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