SSH Interview 1


Note for interviewee: We have been through and taken measures to anonymise this interview and remove personal information. We are happy to delete any parts of this that you prefer not to be in the public domain or that you think may identify you when you would prefer not to be identified. Feel free also to make corrections e.g. to names of other academics. Please let us know by [date] anything you would like deleted, otherwise this will be uploaded to an open access data portal. Thank you again for your participation.
00:00 Speaker 1: And we are on the record. Yes! The interview itself consists of three parts. The first part is about your background, your experience, the second part is about your perspective on the development of the literature in your field, related to energy efficiency, but we define this rather broadly, and then in the third part we will talk about the next steps. Okay, your background. Tell me about your research to date in the context of energy efficiency.

00:39 Speaker 2: Look, I'm a historian of science and technology with an emphasis on technology, but also I'm very focused on science technology studies. I combine history of technology with science and technology studies, methodologies and approaches. So the emphasis was on energy systems and energy technologies and networks, this was the emphasis of my initial let's say research projects, and also starting from my PhD thesis, going up to several postdocs in [country]. And the emphasis was on the role of experts as intermediaries, experts to both institutions, but also professional bodies, professional groups and also counter experts from communities in framing the issue of energy and in giving value, providing value and providing trustworthiness to technologies. So this was the broad approach and topics in relation to my history projects, and as a historian I was employed in several projects on policy. So I started there as a postdoc doing a lot of policy relevant history or historically informed policy stuff.

02:37 S2: And there I came across the transition studies, socio-technical transition literature and also socio-technical transition approaches and [02:46] ____ approaches. And since then I'm continuously combining the transition topics along with historically informed policies with an emphasis on the issue of governance, governance as governing, so the issue of not only the role of institutions, but also the role of capabilities, capacities in regime making and regime building and regime transformation.

03:29 S2: Also the role of power in, let's say in the transformation of regime. Regimes are very central in my approach at the moment, in relation to energy efficiency, because in a low carbon research institute hosted in Architecture School, with linkages also to the Social Sciences School, there the issue of cities, building cities and the human-built environment in the cities was very strongly, let's say in the center of the research on centers. And since then, my research also pays emphasis on this kind of topics, particularly in relation to energy and efficiency, but not only energy that is focused... Efficiency that is focused on one building or one artifact, but also understanding the transition of the city, the transition of a whole socio-technical system and a semblance that involves both technologies and social groups and humans, so... And yeah, that's... I don't know if I covered you, but...

05:11 S1: Yeah, yeah, no. Oh we have a lot of research interests in common, but you would define yourself as a historian.

05:20 S2: For the time being, yes, as a historian of technology and innovation, and I would define now myself as an STS person rather than as a mainstream historian. So because even my last project that will be started to get funded last week, it is about energy environment in the agri-food sector, but this is a policy relevant history... To the whole agri-food energy and energy efficiency, both in the production of the products, but also in the maintenance and the transmission and the transportation of the product, so... The whole chain, and the efficiency is very important there, in our project. So...

06:23 S2: And this is not a history history project. It is... The core is historical, but the main aim is to develop historically informed policy scenarios, giving emphasis on energy efficiency, giving emphasis on sustainability, giving emphasis on renewables, and giving emphasis on sustainable agriculture, sustainable consumption also, and the issue of how to use waste. All this will be informed from the dynamics that history, let's say input in the current agri-food regime in [country]. So that's why I'm saying that I'm more an STS person than... At this point, rather than a historian. Yes... An STS person... Yeah.

07:31 S1: Who you collaborate with in this project, that's not architects then? 

07:37 S2: It's not architect. No, no, no. This project is not architects. It's mainly, people... I'm the principal investigator with two post-docs and two PhDs, but also we are collaborating with toxicologists, with science people, chemists, doctors, but also engineers, energy, water managers and policy makers, and also NGOs, a lot of NGOs and communities and... Yeah.

08:07 S1: Are there other groups that you are collaborating with from other disciplines or have collaborated with? Other disciplines... Now we have architecture...

08:21 S2: I was... For... I'm still collaborating. Yes... I'm still... I was, as I told you, I was working in [city], and there I was collaborating, and I know a lot of architects and I'm still collaborating with people from the [university] in [country], the [department] who are doing transition studies, and we are working, right... Week actually I will be in [country], and we are working on the issue of the gas industry, the transition of the gas industry in Europe and the challenges from the environmental point of view, and how we can, let's say, map the transition of the gas industry, given the dynamics that the gas industry has after 1970s in Europe. So, I'm collaborating with... Yes, and also I have some contacts and collaborations with anti-polo, the STS group there, and also in the energy sector in [country] also.

10:00 S1: Okay, that... I think I have a general image about your research interests, so if I summarise it as rooted in historical perspective, but rather open to other disciplines to give useful input as other disciplines... Would that summarise it right? 

10:30 S2: Can you repeat it? Because I didn't get you.

10:32 S1: So you contribute with historical expertise, but not for the sake of describing history, but for the sake of giving input to current policy and better policy.

10:47 S2: Yes. Indeed, indeed. To current policy, but also to contribute to interdisciplinary research, because I believe that it is hugely important for historians, first of all to get involved in policy issues. And contribute and be relevant and also to be open to other disciplines, particularly sociology and anthropology and geography, I think that those... The actual work that is produced there is hugely important, hugely interesting, and can influence and inform historical work per se, but also can influence and inform historical work that can and want to be relevant and can and want to influence policy. So... Yeah.

11:54 S1: Yeah, and I would say this also is true the other way around, I think being concerned about history and the past is often forgotten in the field of energy and energy policy because... You know, engineers, they don't care much for the past, and economists, they don't care much for the past. I'm generalising. So, I'm always struck by the absence of historical knowledge, so I think it's very important to include historians too. We move on to the second part, the development of the literature, of research from your perspective during the last 20, 30 years. How would you describe this development? 

12:44 S2: Of research of energy efficiency you mean? 

12:48 S1: Yes.

[overlapping conversation]

12:52 S2: Energy efficiency? What is it? 

12:53 S1: It would be... With a focus on energy efficiency from your perspective, but if you like, you can also define this quite broadly as the literature of social science and humanities in energy, but the focus would be on energy efficiency.

13:11 S2: Okay. I think that there is a very interesting community and very interesting literature on energy that mostly it emerged rather than it was a, say a deliberate project on that. So I think that the initiative of the Energy Research and Social Science Journal really contributes on that, and I believe that this is a landmark in the energy studies. I believe that there is an emerging energy, there is a clear energy studies topic, let's say, or discipline, that from my point of view needs to be addressed in a more clear way, even institutionally, with programs, with research networks, with research networks of PhD students, with something that has happened with environment, yet in the energy that emerge all these literature that emerge because of the environment. Now, I think that it can acquire a specific, let's say, disciplinary boundary and disciplinary, let's say, clear disciplinary institutional expression, let's say. And this is a priority, I believe. This should be a priority, particularly for young people because there are a lot of PhD students and so networking of PhD and early career students in relation to build or to forge further this emerging community in energy studies will be very important.

15:38 S2: In relation to literature, I believe that the move from production to demand side was an important contribution in the literature and this clearly got emphasis from networks and large-scale technological systems to also emphasis on practices, emphasis on the built environment, and that's how the architecture got in. So this was an important move in the literature, and I believe a necessary move, because it provided a new approach in relation to users, in relation to gender and gradually the last, let's say, five years, particularly after the financial crisis in Europe but also... It, let's say sneak in approach is in relation to social equalities and inequalities, the social groups, of low-income social groups, and also the lower classes, let's say, angles.

17:12 S2: So this was an important shift and it is a shift that came, I believe, as a synergy, both of the, let's say, in industry's interest to cope with reactions, cope with disagreements of the customers, but also the integration of anthropology and geography into the environmental energy, let's say, in the studies of energy systems.

17:58 S2: So, this was a, let's say, a synergy there, I believe, and a good timing in order to shift the emphasis on from the production to the demand side. The important also... The key issue, I believe, and I think rather not comprehensive, but at least well, the transition studies, I think the concepts and approaches developed by Elizabeth Sauf played an important role in boosting further this emphasis on the demand side, this emphasis on the users, and the practices and stuff like that. So I don't know if I covered in relation to the literature.

18:55 S1: Yeah.

19:00 S2: If I see, let's say something that it is missing, it is that a lot of the energy studies at least since the last 20, 30 years, they have emphasis on the global north, so American and European, and even in Europe, mostly emphasis mostly is on North Europe and UK and Netherlands and the Nordic countries and... Rather than the south European countries. So it is important that we need to address this in the funding schemes also, so that... Because in south Europe, both the climatic setting and context, but also the socio-political and also the development of the urban scape was much much different from... Starkly different, I would say, from northern European countries. And this needs to be addressed now in environmental... In energy studies also. And also, as I said, in general, the focus is in North American and also the north European countries. Only gradually and only lately emphasis or there are some work and emerging literature from Latin America and Asia. And this needs to be addressed also in a more forceful way, because systems are interconnected, particularly in continental Europe but also in other continents.

21:36 S2: So, in relation to policy-relevant social and historical work, it makes more sense to address linkages between countries, both in the production but also in the end side, the demand side. So if I manage to, let's say, getting more energy-efficient and sustainable Netherlands, in a relation, as a whole, looking at the European energy system as a whole, if I don't address the same issues or if I don't move Greece also and Italy and... In a more energy-efficient regimes, the balance would be very badly in any way. So I think that the gaps, North-South, Asia versus Europe or North America and South America versus North America, needs to be addressed in order to... Of the issues and problems. Also, because of globalisation and the mobility of people, addressing and understanding energy practices in Asia, in India, in Pakistan would assist also European or North American systems to integrate all these practices and also people in a better way and cope with all these variety of practices, cultures of energy consumption. So yeah.

23:42 S1: Yeah, I agree. And it was really challenging to recruit experts from southern Europe, but maybe even worse, Eastern Europe. So it was... Because mainly... Probably because of our networks that we have to use our own networks, but we really struggled and I agree it is very important to include all these perspectives. Would you say within the social science and humanities, the different disciplines, are there debates going on? Are there certain disciplines, in your opinion, marginalised, dominant? 

24:28 S2: I think that... Can you repeat the last part of your question because I didn't get really? 

24:37 S1: Yeah. Within... So if you just talk about history, economics, social... All this different social sciences and humanities, are there, in your opinion, from your perspective, are there debates? Are there certain disciplines or approaches that are marginalised? Are there disagreements? 

25:01 S2: I think that from my approaches, the economic history has been marginalised the last couple of years. That's my feeling. From the... Although at that moment, there was no energy studies, but what we can now call energy studies, and economic history is not that prominent now, that's my feeling, but maybe it's a misunderstanding. What is, from my point of view, very clear, as an emphasis that social sciences are giving is the emphasis on materialities, and I believe that this emphasis is coming mainly from the popularity of the Actor Network lab.

25:58 S2: And we said by different groups with different background. So geographers found something to get, let's say, attached to this concept of materiality, the emphasis on the agency of the materiality, and the same applies for sociologists, the same applies for environmental studies. So yes, if I would say something that really strikes me the last couple of years is the emphasis on the materiality. This is something that I see as an emphasis that has a consent, that has a consensus among different disciplines and different research groups. The other emphasis also that at some point they are linked. It is an emphasis, and this is clear also in the terminology and the vocabulary in the industry and also in the policy making. The emphasis on transitions, so people think about transitions now, think that they have to move from point A to point B and think about socio-technical systems rather than innovations. So maybe this is why also economic history has been marginalised because either they count innovations or they don't have the socio-technical systems approach. Edgy concept now, and a lot of people now are thinking about transitions, even in energy efficiency systems, whenever they looking at energy efficiency. Yeah.

28:11 S1: Last question in this part, the relationship between policy and research. How has this changed over time? Do you have any stories of particular successes or failures, interacting as a researcher with policy-makers and politicians? 

28:35 S2: Can you repeat the very first, the very initial part of your question? The connection was very bad.

28:43 S1: The relationship between policy, on the one hand, and politics and research, on the other side, within social sciences and humanities. Do you have experiences in interacting with policy-makers. How has this changed over time? 

29:05 S2: I think that this has changed over, let's say, the last 10-15 years. First of all, there was, at least from my experience, there was a key attempt from people from transition studies who combine as a discipline, combines both social sciences and also historians, now also anthropologists, to be the linkages with the policy making. And this contribution was very substantial, I believe. It started in Netherlands with R-A-D Johan Scott and Frank Hills, and this was clear when Frank Hills and Johan Scott moved to the UK, I believe. And this move also provided the legitimisation also of other initiatives that existed at that moment, in the UK to link social scientists and social approaches with policy making and acquire a stake or want to attempt to acquire a stake in the policy making agenda.

30:39 S2: So it is important that we acknowledge this, and as far as I know, in the Netherlands, there are some key contributions and successes of people from social sciences and humanities in the policy making, particular people from the transitions. And it should be acknowledged, I believe, and this provides a key tradition and also key experience to beat, I believe. Second is in the politics, I think... Sciences to get involved in the politics. Social scientists wanted historically to have a public saying, so to participate in the politics, intellectual, was very prominent on that in Europe but also in the UK, and they've been in the American setting.

32:00 S2: In the energy and energy efficiency, it is important now that people, first of all, integrate the issue of politics with the agenda of the research projects now. So politics are part of governance and issues of how to build a trust and the whole issue of expertise and counter expertise in setting small or larger scale projects in relation to energy system, but also energy efficiency. So it is important that politics, it is addressed now, not only in the public domain as such, but also as part of a research question or a research problem.

32:57 S2: So one is this. And also the role of social scientists in their engagement with course out there. They assist... It is clear that through the involvement of social scientists, it is clear that the... Let's say equality in the representation. The voices from the socially relevant groups. The voices of those... The occupants of buildings, or flats of low income can be heard in a more coherent way and can let's say participate in a more equal and representative way in forums, in workshops, in conferences that are set in order to establish priorities in neighborhoods, in regions, in cities and stuff like that. So it is very important, and this is, I believe this is part of the politics rather than of the policy. Because then the social scientists and the humanities people are participating in the politics of... Energy politics, and it's case and it's project. So it is important that... And this is happening because exactly social scientists and humanities people have integrated politics as part of their research on the center.

34:58 S1: Yeah, yeah, that answers the question. I think we should move on to not take too much of your time. In the next part, I would like to go through the list of references that you have sent. Do we have it in front of you? If you could tell me a little bit about why you have included them, why they are important for your work, or for the field.

35:32 S2: Yes, just a moment to have them in front of me. In order to talk to you about this, in the order that I sent you. Okay, so the two first, the retro-fitting cities, I believe that the approach that those two edited volumes are providing in relation also to energy efficiency is very important because understood cities as a complex social-technical systems. So it doesn't matter... I give you an example, it doesn't matter if I improve only my building, if I don't improve how I move, how I feel within the building, but also how I move from the building to my job or to other social spaces. So it's important to understand the issue of energy efficiency through the angle of socio-technical system and complex socio-technical system.

36:41 S1: Mm-hmm.

36:41 S2: So improving the building is not enough for the cities, we need to retrofit the cities, but also we need to think as complex socio-technical system, so that's why I believe that there are a lot of case studies that really built on these concepts, and I believe that those two edited volume provide an overview of approaches, but also can provide empirical cases in relation to retrofit cities and with an emphasis on energy efficiency. Because it is particularly the issue of efficiency, that energy efficiency. How to save energy in the scale of a city.

37:37 S1: Mm-hmm.

37:40 S2: So the energy [37:44] ____ publication that now came out and it provides a new approach of how social scientists can work with communities and co-design the energy. Both future but also the environment that really has an impact on the energy consumption and energy use. And this is, I believe that it is based on a project, rather an experimental project, but I believe that this can provide also insights of how to co-produce or co-design there. "Reframing policy for the energy efficiency challenge," is exactly what the title says. It's emphasis on issues of policy-making, emphasis on energy efficiencies, and placing the issue of buildings as a key materiality in setting policy...

39:06 S2: Policy both in cities, but also models in securing a more sustainable transition. The other is, Mind the gap: A social science review of the energy efficiency. I think that this is the most up-to-date review of how social sciences has viewed the issue of energy efficiency, that's why I place it in the list. And the last is, Are energy efficiency policies for household context dependent? A comparative study of... And this is something what I have addressed previously, that we need to start thinking and start reading and also start studying cases from the Global South in order to see, to let's say, secure comparisons with Global North, but also to understand practices and policies there. And possibly, maybe, to appropriate practices and also to facilitate people from those countries to integrate better in the Global North.

40:30 S1: Thank you. Thank you. So we will take these references and we will screen all the references that we get, and then we will produce an annotated bibliography that then is of course published. I'm supposed to confirm that you're happy to be named... Acknowledged in this annotated bibliography. Is that okay? 

40:55 S2: Alright.

40:58 S1: I will send you a follow-up email where I will ask you for more names of people that could be included in this working group. It's just to prepare yourself for this email. So I'm now closing the interview. Is there anything that I haven't asked about that you want to say in the context of Social Sciences and Humanities in energy efficiency? 

41:28 S2: I think one issue that needs to be addressed, from the social scientists, in relation to efficiency... I believe that it is critical, as I said, it is important to build projects on the co-design with communities and users. Yet, I think that, because for so long, social scientists... Social sciences has been developing a very critical approach to technocratic approaches to energy, which is understandable and I agree on that, and also very critical approaches towards experts and expertise. We need now... I believe that in this co-creation, we need to include, with an emphasis on the materiality, we need to include scientists also. And we need to address exactly, by the co-production with scientists to show them in the making that, what they design have social impact. So, it's not neutral. So, in a way, we don't need to criticise end products or at the end of the scientific and technocratic approach, we need to... Let's say, we need to intervene in the design of the research of the architects, of the civil engineers, of the environmental engineers, to show that how they approach or the co-production way, rather than just critical way towards them. To show that first, what they are doing is not neutral.

43:40 S2: Second, that they have... What they are doing can have... Can potentially have a social impact. And to, let's say, being the mediators of the social values and to be the bridges between them and social groups and disability groups and also low-income social groups. And I believe this is something that should be addressed. It's not Social Sciences and Humanities versus Sciences and Humanities. I believe that we need to build linkages. So for me it's very important this.

44:22 S1: Yeah, I agree.

44:24 S2: It is difficult, it is time consuming, it needs research, long term research. This cannot be built in, let's say, one year research. It needs three, five years, because you need to find ways of translate both concepts and knowledge, but also interests, but also ways of understanding, but also career interest and all this. You need phases of translation in the making of research projects and research artifacts and stuff like that. So it is important this.

45:08 S1: Yeah, it takes a lot of time. We have this...

45:11 S2: This is a lot of time. This takes a lot of time. So, not only we need... Not only looking at the policy domain, we need also to start looking at the science domain. So don't, let's say, understand and also approach science as something that we cannot intervene.

45:41 S1: Yeah, thank you. The next steps...

45:48 S2: I hope that this was helpful to you. I don't know how good...

45:51 S1: This was extremely helpful. Thank you. The next step, I think this is the most time-consuming part of your involvement. The next step will basically consist of you receiving a questionnaire because the ultimate goal of this scanning exercise, as it is called, is to identify the most important research questions in the field of energy and social sciences and humanities as an input to EU research policy, and this questionnaire will be about these questions, and then there will be one iteration, and that's basically it. So that's the next step. Do you have any questions about this whole involvement in this working group so far? So far, so good? 

46:47 S2: Not... I think that I got some input and some information by [name], so I'm well-informed, so far as I know or so far as I can understand. I don't have any.

47:01 S1: Right. As part of this project, there is also the possibility to be matched with 20 prominent policy workers to discuss specific energy policy dilemma that these policy workers have raised. Would you be interested in being considered for this collaboration? 

47:26 S2: I would be considered for this collab... Yes, I would be very much interested.

47:29 S1: Okay, so I will tell this to the people that are working with this. We will send you the transcript of this to you for approval, and that's basically all from my side.

47:47 S2: Yes, that was a pleasure that, [47:50] ____ of doing the interview. It was also a pleasure of assisting in this project. I believe that it is very important, and look forward for all the further steps on this project, but also thank you for meeting you and it was a pleasure and look forward for any collaboration because your research is very, very relevant to what we... In [country], architecture can be very, very helpful.

48:31 S1: Yeah, it's not trivial to collaborate, especially in technical terms, so we always are looking for new partners. When you're looking at the cities, as you have mentioned, [cities], they are very different. [chuckle] The dramatic challenges, the history, the number of people. [laughter] All this is very different. And of course, we are creative people. We will find a common interest, but it takes time, as you said. All of this takes time.

[overlapping conversation]

49:13 S1: But I hope this is a start. Thank you so much. You've been...

[overlapping conversation]

49:20 S2: And thank you very much.

49:20 S1: Have a beautiful day. Bye-bye.

49:24 S3: Bye.

49:24 S?: Bye, [name].

49:25 S?: Bye-bye.

49:25 S?: Bye.
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