SSH Interview 8


Note for interviewee: We have been through and taken measures to anonymise this interview and remove personal information. We are happy to delete any parts of this that you prefer not to be in the public domain or that you think may identify you when you would prefer not to be identified. Feel free also to make corrections e.g. to names of other academics. Please let us know by [date] anything you would like deleted, otherwise this will be uploaded to an open access data portal. Thank you again for your participation.
[background conversation]

00:09 Speaker 1: Now, we are on the record.

00:11 Speaker 2: Okay.

00:11 S1: The interview is supposed to last about half an hour, 40 minutes, we will see. I don't want to take too much of your time. It's structured into rather conventionally, into an introduction about you, then we will... The main part, we will talk about the development of SSH research in the context of energy efficiency, and then I will ask you a little bit about this list of references that you have sent to us. Yeah, okay, we start with you.

00:50 S2: Okay.

00:51 S1: Your research to date in the context of energy efficiency, social science, and humanities. What is your current research position or positions maybe? 

01:06 S2: Well, I am active in the field of sustainable urban development since 25 years or I suppose. But the focus on energy is quite recent, is only five years almost, and also the term efficiency doesn't fit completely into my expertise, as I am mainly dealing with the concept of appreciation and value. Everything that is about evaluation, assessment, KPI, and things like that are more relating to my background and expertise. And also I am [job role] as a background and a [information redacted] in my later studies, including a Ph.D. In [city] in relation to modeling sustainable urban development. So I studied mainly protocols like LEEDS, BREEAM, and things like that. For later on, understanding that those kind of checklist and technical issues are quite lacking... Big side, so I went into interdisciplinary research that started from the beginning when we... During my Ph.D., I was trying to find appropriate language for sustainable development agenda. So interdisciplinarity now is the main core of my research and field of work, especially because in my career, I took the role of [job role] in my university.

03:36 S2: So I'm dealing with energy manager, mobility manager, waste and resources manager, and all the circular economy issues. And this is why at the moment I am focusing mainly in this field. But since I am an architect as a background, built environment, culture, heritage is also very important. And this is why I also picked one journal article for that. This is in a nutshell, but if you want, I can go more in detail in relation to the evaluation assessment field of expertise.

04:20 S1: Yeah, we can... I think we will come back to this.

04:22 S2: Okay.

04:25 S1: If you have to identify with any discipline, you talked about you being an [job role] at heart maybe? Or...

04:32 S2: No, I don't feel to be [job role], even though I have some knowledge about that. But I am more, to say, economical, environmental economist. I feel more closer to, even though I don't have a real degree in economy, but the evaluation field is more appropriate for me. And this is more relating to the built environment. So I am into urban context problems and relation. Sorry, it's very difficult to provide an appropriate field of expertise, and this is also help the transdisciplinarity aspect of my background and research. I'm also been in several European projects since the fourth framework, so 1998, and this helped a lot my, how to say, cross-boundary, relational links with other expertise. This helped... Also helped my opportunity for researching into this, I think, crucial field of sustainable development and climate change agenda.

06:21 S1: You mentioned that you're working as a Sustainability Coordinator...

06:27 S2: Yes. [Department] is the office that coordinate all the sustainable development initiatives at a university level, but I'm currently also the president of [department], so leading, 73 at the moment, university in [country], that trying to make this transition toward a plastic-free, more sustainable mobility, using less energy and so forth.

07:10 S1: Are there any other...

07:10 S2: Management, it's more management than research, at the moment. But still, I am into European research as I'm coordinating, not coordinating, but participating in currently in one European project relating to energy community. So the community of practice for applying renewable resources and how this community that could also be cooperative or citizen can be the prosumer for the energy production at local level.

07:58 S1: This is one project, are there more projects that you are involved in? 

08:02 S2: No, this is the only project at the moment, because I concluded two in [08:07] ____ [city] recently. One was, [08:11] ____ [city] was relating to how geomorphology influence climate change, and how it's possible through appropriate tools and... Well, tools that are interacting with the citizen can support a better planning of urban regeneration areas. And this was important for, especially for the city of [city] that was coordinating the project. And [city] also was involved in [country]. And the output was... Is, because it's just finished, the development of a tool that support decision making, and this is my expert area, decision making in... Providing better regeneration aspects and planning, yes.

09:24 S2: Still the protocol are part of it, but interactive protocol, because with the inclusion of multi-criteria method and the GIS support, visualization aspect is much more feasible and interactive process, and also more transparent. So also citizen can also provide insight. And this is also one article, I have many, but one has been included in my list.

10:07 S1: You said in the beginning, energy efficiency, you're not sure about how this fits in and... That's something we have met before and we will meet with before. If you would have to say before I move on to the next step...

10:23 S2: Yes.

10:24 S1: Would have to describe what energy efficiency means in your work, for example, with the decision criteria, the opening...

[overlapping conversation]

10:36 S2: Yes.

10:36 S1: How would you situate this in your work? 

10:41 S2: Well, energy efficiency, in my opinion, means using in a better way, energy, in a way that provide less pollution and less cost of course, also for the user and... So there is a productivity side, but also a strong social and personal behavior aspect in it. This is why I believe that energy, which is very crucial, has got... Is a socio-technical concept and not only a technical one as most of our engineering colleagues inside my university believe, including my energy manager, but he is now very well distracted by my personal view, as well, influenced by my personal view, so.

12:03 S1: Yeah.

12:03 S2: So this is, I think, is the real aspect. Energy efficiency involves strong human factors inside the concept. And can only... The economical and the technical aspect are only a small part of the cake. It's not all the cake. It doesn't explain all the concept.

12:36 S1: This is one reason why we would like to include people in decision-making, isn't it? 

12:43 S2: Yes, but it's not only about participation because clearly, participation provide the opportunity for people to say what they feel and what they think and how they see a particular view, a particular aspect, particular neighbourhood... If we are talking about a neighbourhood scale or a building scale. But it's not only about saying things, it's also very much relating to cultural aspect as well, so. It's important to recognize that energy efficiency is different from place to place, from population to population, from country to country, and not only because of the climate or the weather, but also because of the cultural aspect of the people that has different habit, different attitude.

13:54 S2: And participation is a way to be able to capture all the qualitative aspect of the concept as well as the viewpoint of the people. Obviously, there is also big part that is relating to future generation, that is something that seems not a part that we cannot capture today because it's related to future generation. But at the same time, it has been proved that the democratic role played by the participation of people and the caring of the environment and of the future and the limit of planet, we say, in a way, encompass this problem because it also include the generation that needed to have the opportunity of resources, use of resources as the past generation, in a way. The Brundtland concept, yes.

15:30 S1: When we think about all this...

15:31 S2: Yes.

15:32 S1: The discipline about the role of society, of humans within the efforts to reduce environmental impacts. And now, I'm moving to the main part... When you look back to the last, you said, 25 years. When you look back to the last 25 years, from your perspective, how has this changed? 

16:00 S2: Enormously, in a very enormous way. I remember that when I was talking about sustainable development, very, very few percentage of my colleagues that are academics were understanding of my talk, especially in my field that was very much close to construction industry, real estate market. So the evaluation was really how much you price a flat rather than just taking into account all the total economic value of that resource, including the bequest value, what you leave for the future generation. So that's why I find it very important to talk with other people of other expertise in order to build the appropriate concept that is not only the technical but also the social one.

17:13 S1: How do you think has this impacted the kind of research, the social science, and humanities in a broader sense, research on energy efficiency, and your field of expertise? How did researchers react to this that in the beginning there was a strong focus on...

17:38 S2: Well, I think that I noticed this and also I noticed that the focus was mainly into building scale. So there was a problem related to trans-scalarity of the concept, how the expertise that was very important and very mature at building was not enough at neighborhood and the city level, where the social aspect are more important, even more, important because a more complex... One diagram was very important to me that has been developed by Ian Cooper in Cambridge from Eclipse Institute. The diagram show the increasing of complexity and the need of more collaboration as well, as much as you increase the scale and the dimension. So from the flat to the house, of course, the building, but also to the neighborhood, to the urban and then nations and global scale, obviously, you need an increase of collaboration, the need also for building a language that could be used by all the expert.

19:13 S2: So go outside your comfort zone was the main important aspect. And I think in 25 years, still, there are difficulties and still, especially in the evaluation field, the KPI are different and the data sources are different. So it's very, very complex but at the same time, what I noticed is that at least the important of the problem, the importance of... And the recognition of this concept as a socio-technical concept has been recognized and plenty of literature since 2010 when I read this wonderful contribution in science behavior and energy policy, and other has been recognized, and this is why I wanted to point out also this updated journal because it's very important step into this transition. I'm not sure if I answer completely your question.

20:33 S1: Yes, you do. Perfectly.

20:34 S2: Yes? 

20:35 S1: It's very interesting for me too, because I always saw it as pure opportunism from my side to go into, from buildings to a larger scale. But...

20:45 S2: Oh yes.

20:49 S1: Also found the more interesting questions from a Social Science and Humanities perspective.

20:53 S2: Yes.

20:55 S1: By broadening the scale, if you move out...

20:58 S2: Oh yes. Yes, the complexity increased but also the interest, of course, yes, the interaction.

21:05 S1: Then we get more complexity. Are there other problems, discussions during the last 25 years that you want to emphasize in your research that have been important? 

21:25 S2: In my research explicitly, I think that we have also moved a lot from deterministic approach into more deterministic that are also reductionistic approach into more the recognition of the complexity, and so the inter-relational aspect.

21:52 S1: Mm-hmm.

21:54 S2: And this is also very important. It's been recognized also in the field that as they manage more, that is multi-criteria, starting from those simple hierarchical model into more complex... That are like network model of multiple criteria in dimension. So this is something that I really would like to stress because also in the Agenda 2030, for instance, the 17 goals. Now, I know that and I'm doing research into the interrelation of this sub-goals and targets, because they are all interrelated, and unfortunately, we don't have a psychological study that has pointed out that our mind is limited, in a way, in order to understand all this complexity. And these give also a opportunity for artificial intelligence and neural research to take part. But without the contribution of the social and humanities scientists, it's very hard to handle this field.

23:25 S1: I have to come back to energy efficiency.

23:27 S2: Yes, of course.

23:28 S1: Is there specific development that you have noticed in relation to energy efficiency within this more broad development that you have described? 

23:44 S2: The development that I have noticed, as I mention, is that now even the engineers colleague recognize that the technical aspect, the technical initiative is not enough. I remember when I came in 2015 to co-ordinate this team of group of managers in my university, and they were very focused on using a top-down initiative, like switching the laptop in the evening through a machine rather than educating people to do it. Which is much more powerful, especially because it can happen everything if you leave only to machine and to top-down initiative this practice. So this is one thing, so even the technicians recognize the importance of the human factor, of the education, of the empowerment of people.

24:57 S2: The second is that even authorities, public authorities recognize the importance of participation of people in making decision, especially in the energy efficiency field. It has been recognized that the need for collaboration among expert and discipline and those amongst they call this, for instance, universities that have their own energy manager, they help other institutions and public authorities to keep the buildings in an efficient way because there is this common opportunity to share and to make appropriate procedure that can be extended to other bodies, institutional bodies. And this is very important in term of collaboration. And then the trans-scalarity from building up to a city level, this, I think has been observed in my 25 years.

26:10 S1: Mm-hmm. From your experience, did you observe that certain Social Science and Humanities perspectives were marginalized or are still marginalized? 

26:26 S2: Well, I recognized that still there are difficulties of bridging the research and the research approaches from these two fields.

26:42 S1: Mm-hmm.

26:44 S2: Sometimes they are considered as a correlation, something that you put on the top of a report, rather than using their expertise in making the report. For instance, when we do a cost-benefit analysis, okay? There is a large part, the most important and more crucial part it is relating to externalities. So, those factors that are external to the crude pricing list, okay. And I believe that in the development of these externalities in their measurement, in their assessment, in their evaluation, the social expertise, as well as the anthropologist, as well as the expert in environmental studies are all important because they needed to be included in terms of effect of their health, on their behaviour, on their culture and so forth. But still, it's very, very difficult to make a teamwork in that area.

28:11 S1: And then certain social science perspectives are more compatible, aren't they, with a more technical approach? 

28:19 S2: Yes. Well, for instance, in my field, I work very much with approaches that taking... I mean, technical aspect, but taking the approach from SSH. An example is using storytellings and focus group and in workshop for getting priorities and qualitative information from the stakeholders in order to make a multi-criteria, for instance, that at the end is just a way for comparing different option, multi-criteria helps you to a support decision, taking different dimension, different aspects, but also recognizing that there are different viewpoints. And in order to take the viewpoint from the people that are so different, you need to use appropriate tools, appropriate approaches, and the storytelling is one approach as well or rather to... Sorry, maybe I am just talking of incomprehensive issues.

29:38 S1: No, no.

29:39 S2: You stop me if I say something that is not correct.

29:42 S1: I will stop you. Yes, I will. No, it's very relevant and it's exactly what we are looking for to see this kind of perspective. We have an European perspective. So, the next question would be, are there regions within Europe that have probably been marginalized in social science contributions? Are there regions that are more important? 

30:14 S2: Well, this is a very difficult question because I don't cover the expertise that can answer with 100% certainty, but I always took the reference of UK as one of the most important country where I can learn participative approaches as well as in the north of Europe, while the south of Europe is much more difficult. And most of the time rely on technical report for making decision, but without recognizing that there is a crucial result, maybe from SSH, that are not taken into account. So, I would say that maybe the east side part of Europe required to increase more into this field of research.

31:39 S1: Mm-hmm.

31:40 S2: But at the same time, since south of Europe, especially Italy, is full of culture heritage. There are areas that are very much rich in terms of expertise, but not in the energy efficiency field. So, mainly in the field of aesthetics, of understanding of the aesthetical value, and so forth, but on the technical aspect, on the energy efficiency, they rely especially on engineering side or economical side. Very few on social and... But this is my perspective. Maybe it's not... It's very limited, as I said.

32:38 S1: So when we look at the research communities and the policy communities, you talked a little bit about...

32:49 S2: Yeah.

32:50 S1: The ones that you... It's easier to be listened to, is what I remember...

32:55 S2: Well, when we talk about political perspective, they sometimes require the technical report in order to legitimate the decision, and so they rely on a technical cost-benefit analysis. For instance, allowing the intervention of a particular public work. But the technical report they require is mainly relating to engineering side, so on technical, without avoiding completely the social aspect. More recently, and also the result of the interACT project that they mentioned earlier. All these aspects are taken into account but it's still very much part of research field and not practice. Okay.

34:18 S1: Do you have any stories of particular success or being marginalized, not listened to in your work when you think back? 

34:28 S2: Well, this is something that... Not especially my work, but certainly it's evident what is happening here in relation to the intervention of stronger impacted infrastructure, that is the high speed from [cities], that cross the valley, a mountain valley. And they use the cost-benefit analysis to, in a way, show the validity of this intervention. But they didn't consult the communities, and so the communities stopped at one point, politically stopped the intervention, and then there has been a bit for, I think 20 years, for 15, 20 years of political and research and technical community working for making this infrastructure happening. But still is in the middle. They started but then they stop it, and then this is because there is a mix-match, there is not an integration, a real integration between the technical side and the social side. What we call in our field is a wicked problem, a problem that has different solution, but that you don't recognize as a complex from the beginning. You need to recognize it as a very complex problem, and so taking into account all the aspect, including the anthropological aspect, the cultural aspect and...

36:30 S1: Yeah.

36:30 S2: I hope this helps.

36:32 S1: Yeah. There are many examples of these big, big, big...

36:35 S2: Yes, mega projects. Yes.

36:38 S1: Researchers then stole or they get 100 times more...

[overlapping conversation]

36:45 S2: Exactly, exactly.

36:49 S1: Yeah. I think this was the main part of the interview for this. You talked about some of these references that you have sent us...

37:00 S2: Yes.

37:00 S1: The idea is to create an annotated bibliography out of this. So I wanted to ask you first, more generally, was it easy to select these five references? 

37:16 S2: No, it was not easy because there are plenty. But I tried to identify the most significant, at least for the field of work, for instance, the one that is 2020 in The Journal of Cleaner Production is just one of a 100 of different papers. So I don't say that this is more relevant than others, but at least focus on two aspects that for me are relevant that are the sustainable development goal that is very related to energy efficiency, and the cultural heritage. And using multi-criteria, that is also part of my expert fieldwork. The one that I'm co-authoring is just to point out the field of expertise that in the last five years I've been working. That is a special decision support system for a [38:29] ____ tour by neighbour level. While the other three were more relating to the concept of energy efficiency as a socio-technical concept. And how behavior and cultural aspect are as much important as the engineering and the economical paradigm, that is [38:58] ____ the concept of energy efficiency. I also had a very interesting work in 2011, I remember. [Information redacted]. And this is also rely on the fact that the rebound effect is very important in this field. And so you need to take into account all the aspect, and take the circular model as a reference rather than the linear one.

39:51 S1: If you could send me this reference.

39:53 S2: Yes, I will. It's myself and [colleague name], which is an [nationality] person working into the region authority. So he is not academic, he is public technical person that at the time was doing Ph.D. Under my supervision.

40:23 S1: Mm-hmm. Yeah, that would be very nice.

40:26 S2: I will. Thank you.

40:29 S1: Yes, Thank you. That's basically it. I have some more points I have to go through. First, I was asked to confirm that you're okay with being named in as acknowledged when we create this annotated bibliography.

40:48 S2: I will, I will be very happy to do it.

40:56 S1: Then we wanted to ask you if you have... Now you know a little bit more about what we're interested in if you have names for other members of our working group on energy efficiency. Experts in the field that have knowledge about the future gaps, but also some ideas about where the whole field is going and how it has developed.

41:20 S2: Yes.

41:20 S1: You don't have to give me these names now...

41:22 S2: Yes. Okay.

41:23 S1: You probably can send me an email.

41:24 S2: Yes.

41:26 S1: That would be perfect.

41:26 S2: I will, if they are not academics, is okay as well? 

41:29 S1: They should self-identify as researchers.

41:33 S2: Okay.

41:33 S1: They could be non-academic but...

41:38 S2: Okay.

41:39 S1: They should identify as researchers.

41:41 S2: Research...

41:42 S1: Mm-hmm.

41:43 S2: Okay.

41:43 S1: Yeah, closing the interview, is there anything you wanted to say that I've not asked? 

41:52 S2: Well, I have plenty of things that I could say, but maybe I would like also to mention that it was very important, the concept of the interaction and the complex system that I mentioned was very important for me, also the group of expert in modeling. Those who are developing in the cyber expertise, so how to modeling things. Well, I think that energy efficiency should move also very much close and link also to this kind of expertise that is probably mathematicians because we still are very much linked to our linear way of thinking why we need very much to move into a more circular and network way of thinking. This is my last, I think a thought that I would like to mention, and if you like, I also will send you a link of a book that I wrote in 2005, but then we had the second edition 2010, that was about how to use multi-model system thinking in the field of understanding sustainable development for the built environment.

43:39 S1: Mm-hmm. That would be very nice, yeah.

43:41 S2: Okay.

43:41 S1: Thank you.

43:42 S2: Thank you very much.

43:45 S1: I am supposed to briefly explain next steps for your involvement in the working group, so we will keep in touch. We promised you in the beginning, we won't take much of your time. I think the next steps will be probably asking you to identify research gaps in a very informal way. Probably this was the most time-consuming part of your...

44:09 S2: No, it's okay, Thank you very much.

44:13 S1: I think I will send you, there's a document that describes the whole process and the thinking behind it, and also the interview guide is included, you can check if I have asked all the questions.

44:25 S2: Okay.

44:25 S1: So that you get some context to what we are doing here. I'm also supposed to mention that, and I will read here, I am not very familiar with this. I should mention that as part of the project, we are matching 20 prominent policy workers with SSH researchers, to discuss specific energy policy dilemma that they have raised with the policy workers. The question is, would you be interested in being part of this pool that then works together with policymakers on the EU level on specific dilemmas? 

45:11 S2: Well, yes.

45:11 S1: Yes? 

45:11 S2: Yes. Yes.

45:13 S1: So I will send your name to the person responsible and they will contact you.

45:19 S2: Okay, okay.

45:21 S1: Thank you.

45:21 S2: Thank you.

45:22 S1: Yeah. And of course, we will send you the transcript for approval.

45:25 S2: Okay.

45:28 S1: I hope that the recording did work, so maybe it will be very short.

45:31 S2: It seems because it show inside in my screenshot.

45:36 S1: Yeah, that's all from my side.

45:41 S2: Okay. So it has been a pleasure. Thank you for letting me sharing part of my work, and I hope that we keep in touch.

45:56 S1: Thank you so much for your time.

45:58 S2: Thanks to you.

46:00 S1: It was very interesting and it was very useful.

46:04 S2: Thank you very much. Thank you. Bye. Bye.

46:07 S1: Have a good day. Bye.

46:07 S2: Bye.
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